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Gamma Microsoft Teams Phone
Microsoft Teams Phone is the ultimate step in creating a truly modern working environment, It provides a secure, 
productive employee experience with calls, chat, meetings, and Microsoft 365 apps united in one easy-to-use tool.

Gamma are experts in enabling voice for Microsoft Teams - choose from Operator Connect or Direct Routing 
(managed or unmanaged). Our proven expertise and accreditation as well as impeccable customer service means 
we are perfectly placed to make the transition as seamless as possible for your customers.

Microsoft Teams Phone addresses the market need for 
a UC platform that combines voice calling, messaging, 
and collaboration all in one place. This means businesses 
no longer have to manage multiple communication tools 
and services, which can reduce complexity and costs. It also 
supports the growing trend towards remote work and flexible 
working arrangements. With Teams Phone, employees can make 
and receive calls from anywhere, using any device. This means 
they can work from home, on the road, or in the office, all while 
maintaining a consistent communication experience.  Cavell 
predict Microsoft Teams will have 33% UC market share for the 
UK by 2026.

Market need USP

•   One of only two wholesale providers to
     offer Operator Connect in the UK

•   Gamma has been a Gold Partner with 
     Microsoft for 18 Years.

•   Part of Microsoft Global Excellence Program

•   Microsoft certified – Microsoft Solutions
     Partner for Modern Work with Advanced
     Specialisation in Calling for Microsoft Teams

•   Dedicated account management and 24/7
      first line UK support.

•   20 years’ experience in delivering cloud-first 
     communications services.

•   The No.1 SIP Provider in the UK
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Voice Enablement 
Teams Telephony
Voice for Teams
Modern Work
Call
Chat

Meet
Collaboration
Microsoft Accredited
Reduced Complexity 
Any Device
Teams Admin Center

Powershell
Operator Connect
Direct Routing
Horizon for Teams
Secure
Intuitive

Key adjectives

Proof points

• 	500K+ seats (Gamma Group) making   
    Gamma one of the largest Teams Phone
    providers in UK

• 	One of only two wholesale provider to be able
     to offer Operator Connect to Channel Partners

• 	Ease of administration via the Teams
     Admin Center or Gamma Voice App

• 	Secure and compliant with business
     resilience built in

• 	Strong relationship with Microsoft


